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Abstract:

With the development of business and increasing the number of
competitors, the possibility of losing current customers in the organization
has become important and the importance of examining the impact of
ethics, behavior and interaction of employees with customers has been
more important in maintaining customer relationship with organization.
And to achieve this goal, the main research hypothesis is entitled
"Dimensions of professional ethics of employees have a positive and
significant effect on customer satisfaction with the hotel industry of
Mahmoudabad city?" The dimensions of professional ethics of employees
as an independent variable include components of conscientiousness and
responsibility, respect for others, honor and honesty, excellence, altruism
and the dependent variable in this study is customer satisfaction. The
statistical population of this study is hotel customers. The data collection
tool in this study is standard questionnaires from the Professional Behavior
Evaluation Questionnaire of Isfahan University of Medical Sciences
(1396) and the Service Quality Standard Questionnaire (Customer Service
Quiality) in 1988 by Parasuraman, Cronbach's alpha has been obtained for
reliability of 0.89 professional employee ethics questionnaire and 0.92
customer service quality questionnaire. Standard, tables, and charts were
used, and at the inferential statistical level, the Spearman correlation test
was used using spss16 software.

The results of the test of research hypotheses indicate that the higher the
scores that employees have in understanding the dimensions of
professional ethics of employees, the higher the satisfaction from the
perspective of customers of their hotel industry.
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